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Office of How to Guide: Making a Credit Card Payment in Nelnet

Overview

To provide directions to make a Credit Card Payment in Nelnet.

Procedure

1. | Login to myLoneStar.
Click on the Student
Homepage.
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2. | Click on the Financial
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Click the Make a Payment Link. This will take you to the Nelnet site.
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4. | Once at Nelnet, click on Make a Payment. @ Y —

Home My Profile  Financial Accounts ‘ & Signed in as Janis c‘
Hello Janis

Payment Plan & BI”IHQ View Details Refunds

Janis Joplin ID- 7703343 Janis Joplin |D: 7703343

Current Balance

Transaction Details
—

Charges Estimated Aid
$492.00 -396.00
© Janis Joplin
SUMMER 2023 ACCOUNT BALANCE
Current Charges $492.00 @ TestAccount1@factsmgt.com

Set up a Payment Plan Register to receive text services on your mobile phone

Want 1o allow a Triend or family member to pay toward your
balance?
Add an Authorized Party.

5. | Enter the amount you wish to pay in the p @ © coreret (&) oo Senie
appropriate term(s). Then click the Next- O
Payment MethOd bUtton' Home My Profile  Financial Accounts ‘ @ signedinas Janis | (W
2 3

Make A Payment

Janis Joplin ID: 7703343 SelectAPayment  Payment Method — Receipt

0 View Payments in Process
Want to designate another payer?

Make a Payment - Message option

Select Accounts to Pay

ACCOUNT TERM CURRENT BALANCE PAYMENT AMOUNT

Accounl Balance @ Summer 2023 $396.00 (3 396.00

@ $396.00 Eligible for Payment Plan

Set up a Payment Plan
pavment avount $396.00

[SELLCN Next - Payment Method
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6. | Enter the credit card information, account
holder name, and expiration date.

Home My Profile  Financial Accounts A4

Espafiol (i) Customer Service

& Signedin as Janis [ [mp

Make A Payment (1] (2] S

Janis Joplin ID: 7703343 Select A Payment

Payment Method
Bank Account
@® Credit/ Debit Card

International Payment

Payment Method Receipt

Credit / Debit Card Details
* cara Number VISA @) E =)

Payment Method Disclosure

Card transactions for Lone Star College System are processed by

| Nelnet Campus Commerce, USA

Card Number is required

“Account Holder Name

“Expiration Date

Month v~ Year v

7. | Enter the billing address if it is different from
the address shown. If you want to use the
payment method for future payments, click
the button next to Save credit / debit card to
Financial Accounts for future use? Any saved
payment methods can be changed at a later
date. When the information is entered
correctly, click the Save & Continue button.

Billing Address

* Country

United States ~

* Address
123 Main Street
Apt., Suite, Bldg. (optional)
Add Another Line

* City * State

Houston

* Zip / Postal Code
77001

Save credit / debit card to Financial Accounts for future use?

Texas ~

Cancel Save & Continue
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8. | Review the information. A receipt of the
transaction will be emailed to your Lone Star
email account. Click the “Add another email
address” link to have a transaction receipt
emailed to an additional email address. Click
on the Pay Now button to complete the
transaction. Please note that all credit card
transactions for Lone Star College are

processed by Nelnet Campus Commerce, USA.

‘ n Espaiiol @ Customer Service
\ Fom ,

Home My Profile  Financial Accounts ‘ @ Signedinas Janis | [Ep

(2] 3

SelectAPayment  Payment Method — Receipt

Make A Payment

Janis Joplin ID: 7703343

Payment Method

International Payment

© @ enaingin 1111

or Add a New Account

Payment Method Disclosure

Card fransactions for Lone Star College System are processed
by Nelnet Campus Commerce, USA.

Total Amount
Institution Amount $288.00

e $288.00

Atransaction receipt will be sent to: TestAccount1@factsmgt comi Add anotner e mail address
Authorization

By clicking the Pay Now button, you authorize Nelnet on behalf of Lone Star College System to process this payment from the financial
account identified above.

This is an immediate payment and cannot be canceled.

Cancel EVEFEEGLE LI

Customer Service | Terms of Use | Privacy Policy

© 2001-2023 Nelnet, Inc. and Affiliates. All Rights Reserved

9. | Click on the Proceed to Home button to
return to your account information at Nelnet.

‘ D Espafiol @ Customer Service
s ,

A & sgreanassans | (@

& Print
o Thank You

Your payment for $288.00 has been authorized and submitted.

A transaction receipt was sent to TestAccount@factsmgt.com.

Proceed to Home

10.| Be sure to click the orange exit/logout button
when have completed your transaction.

Espafiol (i) Customer Service

A @ Signedin as Janis (=

Home My Profile  Financial Accounts

Hello Janis

11.| If you need assistance at any time

with making your payment, click
the Customer Service link at the —

Espariol () Customer Service

Z

top of any of the pages.

12.| END OF HOW TO GUIDE: MAKING A CREDIT CARD PAYMENT IN NELNET
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