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How to Guide: Making a Credit Card Payment in Nelnet 

 

  
Overview 
To provide directions to make a Credit Card Payment in Nelnet.  
   
 

Procedure 
1.  Log in to myLoneStar. 

Click on the Student 
Homepage.                                                                           
                              
 
 
 
 
 

2.  Click on the Financial 
Account Tile.   
 
 
 
 
 
 
 
 
 
 
 
 

3.  Click the Make a Payment Link. This will take you to the Nelnet site. 
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 4.  Once at Nelnet, click on Make a Payment.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.  Enter the amount you wish to pay in the 
appropriate term(s). Then click the Next-
Payment Method button.  
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 6.  Enter the credit card information, account 
holder name, and expiration date. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.  Enter the billing address if it is different from 
the address shown. If you want to use the 
payment method for future payments, click 
the button next to Save credit / debit card to 
Financial Accounts for future use? Any saved 
payment methods can be changed at a later 
date. When the information is entered 
correctly, click the Save & Continue button.  
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 8.  Review the information. A receipt of the 
transaction will be emailed to your Lone Star 
email account. Click the “Add another email 
address” link to have a transaction receipt 
emailed to an additional email address. Click 
on the Pay Now button to complete the 
transaction. Please note that all credit card 
transactions for Lone Star College are 
processed by Nelnet Campus Commerce, USA.   
 
 
 
 
 
 
 
 
 
 
 
 
 

9.  Click on the Proceed to Home button to 
return to your account information at Nelnet. 
 
 
 
 
 
 
 

10.  Be sure to click the orange exit/logout button 
when have completed your transaction.  
 
 
 
 

11.  If you need assistance at any time 
with making your payment, click 
the Customer Service link at the 
top of any of the pages. 
 

12.  END OF HOW TO GUIDE: MAKING A CREDIT CARD PAYMENT IN NELNET 
 


